RAVON DENTAI

CANCELLATION & FAILED APPOINTMENTS POLICY

Once an appointment is scheduled, we reserve the time exclusively for you. A broken appointment is a
loss to 3 people — the patient who missed the valuable time, the patient who could’ve taken the
appointment spot, and the doctor who was fully staffed and prepared for your visit. We are committed to
be ready and able to provide you with the best possible service at that appointment. We expect a similar
commitment from our patients.

Please arrive on time so that we may best serve you and avoid any need for rescheduling the appointment.
If you need to change your appointment due to some unforeseen event, please provide us with an advance
notice of a minimum of 48 business hours.

Appointments cancelled less than 48 business hours prior to the scheduled time, or missed appointments,
will incur a fee. Appointments scheduled with our hygienist will incur a $105 fee for each appointment.
Appointments scheduled with Dr. Ravon will incur a fee of $210 for each hour scheduled with doctor.

Note: ALL cancellation fees must be paid prior to scheduling another appointment.
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